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Documenting Student Interaction j

E‘,‘: The Nav1gate Pla,tform prov1des several dlfferent ways for ‘\

X fa,culty and staff to document a student interaction. L,
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REPORT/
APPOINTMENT SUMMARY

Summary reports allow you to document information pertaining to
specific student appointment, whether the appointment was
scheduled, a walk-in, or the student was a no show. Appointment
Summary Reports should only include information related to that
specific appointment.

Privacy: This report is hidden from student view, but other faculty
and staff within the same care unit are able to see these reports.
However, please keep in mind that any information you enter
pertaining to a student becomes part of their official student record
and may be subpoenaed by that student, as outlined in FERPA.
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NOTES

When submitting an Alert, comments can be added to assist the
office the student is being referred to. Once the referral office get
the Alert, a Case is opened, and once it is closed, any final comments
can be added to the Case to inform the individual who made the
initial referral the outcome of the Case. Please note that depending
on the referral office and the nature of the case final comments may
be minimal.

Privacy: Comments for Alerts and Cases are only viewable by faculty
and staff in the platform and are not viewable by students.
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