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We are in the process of providing minors as services within 
the Navigate platform.  We are hoping to have these set-up 

prior to the start of the Fall 2019 semester. 

Do you have questions about the platform functionality or 
see a data discrepancy? Please let the VT Navigate team 
know by emailing EABHelp@vt.edu. Contacting our VT 
team directly will assist in identifying likely causes sooner 
than trying to troubleshoot yourself or attempt to email 
EAB since it may be a VT specific issue. 

Incoming students will be accessible within Navigate 
once they have enrolled in at least one credit hour 
and a nightly refresh has occurred. Therefore, if you 
batch students, once the batch has occurred and a 
nightly refresh takes place, they will be in the 
platform. You may find it useful once students leave 
orientation to begin putting any communication 
from orientation forward in Navigate as a report.
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Top user within the platform for the month of May 2019 is Susan 
Haymore from College of Science with the most active time on 

Navigate! 

www.advising.vt.edu 

Monthly Newsletter 

HAVE QUESTIONS ABOUT THE 
PLATFORM? 

EABHelp@vt.edu 

https://advising.vt.edu/navigate/user-of-the-month/user-month-may-2019.html
http://www.advising.vt.edu/

