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Updates
Tags 
The following tags will be updated before or
equal to:

Weekly: LOA Form Submitted 202501
Mid-October: SAP tags, 2 or more
midterm U grades
October 30: Course Request Submitted
Spring 2025

Functionality 
Staff with an Advisor-trained or coaching role have access to send text messages in Navigate. This
function should only be used when an action is required of a student. Texting should never be
used to promote an event or program. Mass texting may result in loss of this function. To review
the full Texting Protocol policy, please visit the Navigate Resources webpage.

Webinar Series:
Reporting & Analytics
October 10, 1:00-2:00p.m. via Zoom

Join us as we review V3 Reporting and the
Analytics Dashboard.

You can view last month’s webinar recording on
Canvas.

Feature Spotlight

VA Education Benefits support
Did you know the Registrar’s Office handles academic certification for VA Education Benefits
(commonly known as ‘veteran benefits’)? To help connect your students to this office, we’ve
added two new features in Navigate:

Tag:  Veteran-Dependent Benefit
student is using or has used VA Education Benefits in the last year. Updated in September and
March
Referral: Veteran Dependent Benefit Certification (Registrar) 
Submit a referral for a student who would like to know what classes of their current schedule or
planned courses can and cannot be covered by their VA Education Benefits

*Note that the Office of Veteran Services (OVS) supports conversations related to how benefits
work while the Registrar’s Office strictly supports academic compliance. 
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https://advising.vt.edu/navigate/navigate-access.html
https://advising.vt.edu/navigate/navigate-feature-webinars.html
https://canvas.vt.edu/courses/122839/discussion_topics/1971677

